
Phone Support Credit Card Authorization Form

Credit Card Billing Information

Company Name:

Person Authorizing:

Credit Card Type:  Visa         Master card

Credit Card Number:

Expiration Date:

Billing Address:

City:

Province:

Country:

Phone Number:

Email Address:

Please select one of the following Phone Support Options

Regular Hours
Monday - Friday, 9 am - 3 pm
$25 = 15 minute minimum charge
$1.50 per minute thereafter

 Bill my credit card once for 
the following date:

After Hour 
Service

Monday - Friday, 3 pm - 10 pm
Saturday, Sunday & Holidays, 10 am-10 pm
$35 = 15 minute minimum charge
$1.50 per minute thereafter

 Bill my credit card once for 
the following date:

2 Hour 
Time Block

$180 Flat Rate
Redeemed in 15 minute minimum intervals

Bill my credit card once for a 
Pre Paid 2 hr. Time Block

Applicant agrees that all information provided is accurate and complete.
Applicant agrees to the terms and conditions set forth within this document.

XDesign offers best effort support to all LightSpeed Users and cannot guarantee situation resolution. 
XDesigns phone support assistance is subject to daily availability. 

In the event that Xdesign is not available to assist you, 
we would be happy to suggest another Certified LightSpeed Consultant to assist with your support needs.

Disputes to amounts invoiced, or changes in authorization status, 
should be immediately be reported to your XDesign representative.

Authorization forms can be submitted by email in .pdf form or faxed to 604-274-4496.

The undersigned is the duly authorized representative of the company above.

Authorized Signature:        Date:


